Joseph James Mountjoy
622 Bella Vista Dr




(303) 641-8420

Louisville, CO 80027



JayMount@The-iO-Group.com
Objective     A position which will utilize, challenge, and grow my technical experience and knowledge. Using my

past experience and problem solving skills I seek the opportunity to utilize and master high powered cutting edge technologies while enjoying the employment of leading edge new technologies.

Experience   2006 – Present






Boulder, CO



The iO Group LLC


Business Technology Consulting Small Owner and Operator. Implementation and support

for all aspects of client’s computers, networks, and applications. Full service media development and marketing production, guiding client ideas into dynamic, quality visual materials for print/internet,internet database applications while building and maintaining network, server, printer  and computer infrastructure over multiple remote offices securely .
Current Responsibilities:

· Provide Internet Connectivity, Web Service and IT support for more than 50 clients.
· Develop, implement new technologies for increasing efficiency and increasing streams of revenue.
· Managing Project Milestones, Contracts, Bidding and updating clients/vendors on progress.
· Project Management – Hire, Contract, Manage and Deliver projects in Web Design, Flash, Music, Web Applications programmed in: ASP, PHP, SQL Applications, .NET. Search Engine Keyword Optimization and Search Engine Marketing Campaigns. Backup/Disaster Recovery.
· Design, Implement and Maintain Full Service Web Hosting ISP: mySQL server, IIS 5, Exchange 2003, Remote Desktop Management, and Remote Power Distribution units, Cisco router with SPI firewall, DHCP server, Email Server : IMAP, POP3, SMTP, SPAM, Antivirus, Mobile access, Domain Antivirus Server, SQL Database Server, Application Server, Remote Desktop Support, VPN, Search Engine Keyword and Performance Tracking ,Web Site Metrics, Client Internet Connectivity, all with automated backup and Disaster Recovery Solutions in place.
· Create and Maintain Ghost Disk Images for Client Computer for rebuilds and disaster recovery
· Plan, Build, and Manage, Business Class Networks for clients. Experience using Cisco routers, PIX, Cisco firewalls, Cisco VPN, managed switches, network monitoring software. 
· Build and Support client networks, computers, and servers from components. RAID, Extensive Microsoft OS, experience with Linux, UNIX, and Mac as well. 
· Physical Network Design, Pull Wiring, Termination, switching/routing to multiple segments/servers
· Manage a secure VPN and RDP remote access for satellite offices and clients.
· Bid, Plan, Install, Support and manage SIP connect Linux VOIP solution. 
· Create and Mange Business Computer and File Security with group Permissions and secure policies.
· Hire, Interview, Manage, and Train Employees.
· Create SOP for employees and clear documentation for complicated technical processes for clients.
· Develop and maintain excellent working relationships and communication with clients, team members, contractors and vendors.
· Book keeping, invoicing, payroll, finance equipment and purchasing. 
· Create contracts, invoices, billing, resolving invoice discrepancies, and, ensure payment.
· Graphic Design – Web Sites, Marketing Materials, Direct Mailings, Promotions, Banners, and Signs, Music, Flash. Quality Control and Assurance for Projects.
· Proprietary software support and updates for client POS and accounting systems.
Achievements Include:

· Startup Company managed 6 regular contractors, 3 part time employees, and 1 full time employee.
· Increased Revenue from $18,000 first year to over $160,000. Average annual growth of over 50%
· Successfully designed, constructed and configured Web ISP Hosting and business level connectivity from DSL connection with 8 users to redundant and secure point to point with 100+ users and satellite offices.
· Upgraded 5 offices and over 50+ users to secure network, Windows secure permission based file serves.
· Improved network access and employee efficiency by deploying secure VPN and Remote Desktop.
· Increased network access with Secure Wireless Access to networks.
· Upgraded and rebuilt full ISP 4 times increasing performance, accessibility, reliability, and redundancy. 
· Planned and moved media company netowrk, servers, rack, DNS to new physical location and connection.
· Designed, Implemented, and Managed local segmented DHCP network for 50+ clients in 14 offices
· Proposed, Designed, Ordered, Implemented, Trained and supported complete network hardware and software upgrade with new POS and operating system for 30+ employees.
· Successfully Proposed, Bid, Contracted and Delivered 1000+ hours of program and design in 2007 alone.
· Automated client computer security updates, AntiVirus, SPAM filter and Anti-Spyware
· Automated server performance and downtime alerts for service restart, and admin alerts to mobile devices
· Setup central tracking software for bids, billing and service requests with online remote access for team
· Designed and managed production of 6 custom secure web applications streamlining customer service, increasing communication and increasing work output. 
· Improved client knowledge and efficiency of client software including Microsoft Office, Timberline, Pearchtree Accounting , Quickbooks, Quicken, Adobe CS, and general computer literacy.
2006





Boulder Creek Builders


Boulder, CO


IT Director

Single IT Dept for home builder. All computer related issues and marketing design.
2005





Smith Environmental


Thornton, CO


IT Director
Single IT Dept for Environmental Firm. Deploy: network, domain, clients, VOIP, printers etc...

2002 – 2004




Charter Homes



Boulder, CO


IT Director
Solo IT Dept  for home builder. Build network, computers, and web/print marketing design.

2001-2002




Cessna Associates



Boulder, CO


IT Director
Single person IT dept.for small home builder. All computer related issues and marketing design.

1999 – 2001




Upgrade and Go



Boulder, CO


Computer Technician

Single computer tech for small business building and supporting computer sales
Education
1997-2001


University of Colorado


 Boulder, CO
Bachelors Degree in Kinesiology, Pre Med, School of Arts and Sciences, Minor in Computer Science, School of Engineering Certificate in Cognitive Neuroscience, Masters Course Completed.
Skills
Computer Skills, PC, Mac, Linux Operating Environments: – Dos, Microsoft – Win95/8, 2000,XP, Vista, W2K3 Server, W2K SBS, Active Directory, Exchange Server, OS9, OSX, Linux, SIP connect VOIP, Cisco IOS, Cisco PIX Applications: Microsoft Office – Outlook, Word, Excel, Power Point, Access, Photoshop, Bridge, Lightroom, Illustrator, ImageReady, InDesign,  Flash, Dreamweaver, Fireworks, QuarkXPress Platforms: Proficient IIS setup, DNS, DHCP, VPN, RDP, SIP connect VOIP  Frewall, NAT, Managed switches, PHP, ASP, Java, VB, SQL, MySQL, C++, HTML, Wifi, WAN and LAN architecture, PC Hardware, troubleshoot
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References
2006





Boulder Creek Builders


Boulder, CO


David Sinkey

P. 303.544.5857 x105 
M. 303.641.8401 

DSinkey@LiveBoulderCreek.com 
2005





Smith Environmental


Thornton, CO


Lancia Smith

P. 303.887.4928 x109 
M. 720.560.3465

LanciaSmith@SmithDelivers.com

Peter Smith

P. 303.887.4928 x102 
M. 720.881.3509

PLSmith@SmithDelivers.com

2002 – 2004




Charter Homes



Boulder, CO


Nancy Baxter
P. 1.888.590.2220 x.3

M. 303.588.1940

Nancy@Charter-Homes.com

John Baxter

P. 1.888.590.2220 x.1

M. 303.956.9828

John@Charter-Homes.com 
